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U COVID-19 SPECIAL NOTICE

Please visit our website for the most updated COVID-19 Protocols

and Announcements:
https://www.childrensmuseumofrichmond.org/reopening-faq/

Face Mask Guests aged 5 and older are required to wear a face mask covering

Policy: their nose and mouth. A mask is strongly encouraged for children
aged 3 and 4. If your child is unable to wear a mask for medical
reasons, please let Museum staff know at the front desk.

Protocols/Safety Please note that the Museum will continue to follow directives set by
Measures: the Commonwealth of Virginia and guidelines from the Centers for
Disease Control.

Cleaning Full details on the Museum cleaning procedures can be found at the
Procedures: link above. Hand sanitizer, hand washing stations, and cleaning wipes
will be available for guest use.

Food & Drink Food and drink are currently not allowed inside the Museum. Water

Policy: fountains are closed for the safety of all guests. Water bottles will be

available for purchase, if needed.

Exhibit Closures: For the safety of all visitors, the Museum might look different than
previously experienced. The following exhibits have been closed to
allow for proper social distancing and cleaning:

Downtown Location: Cave, Eye Play, and SplashMoR

Chesterfield Location: All exhibits are currently open

Certain high-touch toys, books, and manipulatives have been
removed from the Museum floor if unable to be properly cleaned and

maintained.
Social The Museum has created clear play paths for families to follow.
Distancing: Directional signage and visual markers will be clearly marked

throughout the entire Museum to help families maintain social
distancing. In addition, parents and caregivers are required to stay
within a hug distance of their children to help maintain group
distancing.

If you or anyone in your group have experienced any of the following with or without aid from medication, please
visit another day.

Cough, Shortness of breath, Difficulty breathing, Fever, Chills, Muscle pain, Sore throat, New loss of taste or smell,
Nausea/vomiting, Diarrhea, Pink eye
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